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Notice Inviting Bid

Bank invites BID for Comprehensive Annual Maintenance contract of
CCTV Camera surveillance system of 25 Branches & ATM’s and Head office in

Barmer Distret.Interested Qualified Bidder may apply up to 09-03-2023,4.00 Pm.
Bid Document and details may be download from our website

https://www.ccbbarmer.in/ or from sppp portal https:// sppp.rajasthan.gov.in/
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THE BARMER CENTRAL CO-OPERATIVE BANK LTD.

HEAD OFFICE, MAHAVEER NAGAR,

BARMER, 02982-220345, 220461

FOR COMPREHENSIVE

TENDER DOCUMENT
ANNUAL MAINTENANCE CONTRACT OF CCTV
E SYSTEM

SURVEILLANC

Opening Date of submission of Tender: 28.02.2023

Closing Date of Submission of Tender: 09.03.2023 (up to 04.00 pm)

Tender will be opened on 10.02.2023 at 11.00 Am at Bank’s Head office, Barmer




PROJECT PROFILE & BACKGROUND INFORMATION

Office of THE BARMER CENTRAL COOPERATIVE BANK, Barmer
herewith invites BIDs from registered vendors/companies/firms who are
competent and experienced with sound technical and financial capabilities for
taking up the work of comprehensive Annual Maintenance Contract for CCTV
Surveillance system which consists of CCTV cameras, DVR’s, hard disks, TFT
monitors, power supply, accessories and cables etc. installed at the head office
and branches of the Barmer central cooperative bank in Barmer district.

Two sealed separate envelop for Technical and Financial bid should be put in one
envelop with Technical Bid super subscribing “Technical BID for

Comprehensive Annual Maintenance Contract for CCTV Surveillance system”
and Financial Bid super subscribing “Financial BID comprehensive Annual
Maintenance Contract for CCTV Surveillance system” shall be submitted at the
given address before 4:00 P.M on 09/02/2023 with covering envelope addressed
to : The Barmer central cooperative bank Itd., Head office Mahaveer Nagar
Barmer 344001.

e The tenderers are requested to carefully study whole tender
document with all the terms and conditions and scope of work
mentioned in the tender document before quoting their rates.

e Firm officials can remain present in the office at the time of
opening of BID document.

e The BID must be strictly in accordance with the terms and
conditions with specifications as laid out in the tender.




SCOPE OF WORK

e —

Work covered in this BID document shall generally be as detailed herein below. However,
contractor shall be responsible to complete the work in all respects and in doing so
provide/supply all facilities which may not be covered explicitly herein below but
nevertheless are required to complete the work envisaged with the exception of only such

items as have been specifically excluded from contractor’s SCOpe.

The Comprehensive Annual Maintenance Contract for CCTV SURVEILLANCE
SYSTEM and accessories installed in The Barmer Central Cooperative Bank Ltd. and
its branches & ATM’s operational in Barmer district having its head office situated at
Head office Mahaveer Nagar Barmer 344001 Comprehensive Annual maintenance of
CCTV systems covering the following: All the products installed like CCTV cameras,
DVRs (including hard disk drives), TFT monitors, power supply, accessories, cables etc.
related to CCTV system shall be maintained by the contractor with periodic maintenance

i.e. once in every three months during the contract period to ensure its proper functioning
of the CCTV surveillance system.

Branches of the bank are as follows:
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Out of 26 branches & 16 ATM Rooms,5 are in Barmer and remaining 21 branches are in Barmer District
At present, there are 180 numbers of CCTV cameras, 26 nos. of DVRs (including HDD),
26 TFT monitors, power supply, accessories, cables etc. installed in total. The details and

locations of said CCTV surveillance system can be obtained from the office.

AMC shall include the repair / replacement of defective parts with the original parts of
equivalent or higher specification and details of replacement should be provided to the
competent authority. The equipment is normally required to be repaired in the premises of
head office / branch office only. In exceptional cases when the equipment cannot be
repaired in the office premises and required to be taken to the workshop, this department
will not make any payment towards cartage and the expense for the to and fro.
Transportation of the machines will be borne by the firm concerned. A standby
arrangement is also mandatory in such cases.

The contractor/firm has to ensure uninterrupted recording of CCTV surveillance system
covering all location in Barmer district. It includes relocation of CCTV cameras and time
to time check proper connectivity of surveillance system.

The equipment being taken to the workshop for repair would be at contractor/firm own risk
and expenses. Any damage or loss caused to the equipment or their part due to negligence,
mishandling shall be made good by the contractor/firm. In this case, the contractor/firm
should make necessary inward and outward entries duly signed by the officer-in-charge.

The contractor/firm must ensurc confidentiality regarding handling of all information
obtained within the control room, whether videotapes, snapshots, written, verbal and other
sensitive materials held within the Control Room and in Custom House premises. The
Contractor/firm should ensure all storage and apparatus should be virus free. The service
engineer/technicians will be allowed to work on all working days. Renting, lending and
copying of any software and hardware products are completely prohibited.




TERMS AND CONDITIONS:

« The contract period is for one year. Based on satisfactory services and if bank find it appropriate the
contract may be extended as mutually acceptable to both the parties as per RTPP Act, 2012 and
Rules, 2013.

On expiry on contract, if mutual consent cannot be established for contract renewal then bidder
have to provide AMC service on same rate till new contract or for next three months whichever is
earlier.

The rates quoted will remain in force for the full period of contract. No demand for
revision of rate on any account shall be entertained during the contract period.

The bidder must have GST Registration and Copy of the same should be enclosed failing
which the tender will be technically rejected.

The firm/company should be in existence for over 3 years. Average Annual Turnover during last
three financial yearsi.e. from FY 2019-20, 2020-21 & 2021-22 should be at least 20 lakhs or more.
Turnover Certificate by CA should be enclosed in Technical Bid, failing which leads to rejection of
technical bid. Bidders / tenderers must have carried out similar work with minimum 3 Government
Department/ Public Sector Undertaking/ Banks and have to submit work order copy/satisfactory
performance certificate/proof along with this bid.

The Bidder/Vendor should be having branch office/ regional office/ Head Office in Jodhpur Jone.
The bidder/tenderer is required to submit evidence/proofs in this regard.

The Bidder/Vendor company/ firm should have sufficient support personnel to support IT
infrastructure on their own without resorting to sub-contracting in part or full. Rendering support
of any sort through franchises/outside engineer will not be acceptable. Engineers/ authorized
persons must carry their Company/ firm ID Card during their visits to BCCB.

The Bidder/Vendor should not have been black listed at any point of time before participating in
this bid by any Govt. body/ PSU/ Bank or any other institution. Aself-declaration letter by the bidder
should be submitted on company/ firm’s letter head.

It is the responsibility of the contractor to inspect the site before submission of BID documents to
know the full implication of the contract.

Maintenance shall be taken on “3s is where is basis”.

All tools and testing instruments required for checking, testing and attending to routine
maintenance and breakdowns shall be arranged by the contractor.

Preventive as well as breakdown maintenance, both are covered under scope of work on AMC,
which is comprehensive & corrective maintenance of CCTV cameras including other hardware and
cabling.

The maintenance work shall be performed with skilled personnel totally conversant with the
equipment / CCTV system.

The bidder/firm will provide his personnel with protective equipment and should ensure safety of
his service Engineer/Technicians, engaged for the purpose of CAMC and during the process of work,
if any accident occurs due to any cause, BCCB shall not be held responsible, and any claim or legal
penalties arising out of it will be the responsibility of contractor/firm. The contractor/firm should
make good any damages done during CAMC of the system. Adequate care is to be taken while
executing the work without causing any damage to BCCB premises and CCTV surveillance system.

During Comprehensive AMC period all the materials Cost will be Paid by Bank (as per annexure 1) &
satisfactory functioning of the system to be supplied by the Successful Tenderer.

Maintenance register / Log books should be maintained by the firm and necessary entries should
be recorded about the visiting of their engineer in connection with the maintenance of CCTV. A
Preventive Maintenance Report from the user would be submitted to Store Manager, Head Office,




BCCB failing which an amount of Rs. 200 as a penalty would be imposed.

In case of any technical snag it should be attended within 24 hours. If the firm fails to carry out
repairs within 24 hours, to the satisfaction of the user, a penalty of Rs. 100/- (Rupees One hundred
only) per day or part thereof will be charged for delay beyond the one day till such time items are
repaired. A call sheet duly signed by user and should be submitted to the Store Manager, Head
Office, BCCB/Branch Manager after successfully attending the call. Breakdown call should be
attended on urgent basis.

The payment towards maintenance charges will be released / paid on quarterly basis on satisfactory
completion of assigned services. No advance payment in any case would be made. However,
quarterly payment on pro-rata basis on satisfactorily rendering of service would be made.

The Bidder/tenderer must under-take to ensure that sufficient standby cameras/spare parts/wire
etc, are kept in readiness sO that there occurs no laps in the security system of the BCCB.

As it is comprehensive AMC , Therefore it covers:

1. All labour charges, miscellaneous charges, required spares, wear and tear of components.

2. No DA/TA will be paid.

3. The contractor shall be responsible for any loss or damage caused to any of the machines owing
to negligence on his part. The contract will be on comprehensive basis inclusive repairs and
replacement of spare parts without extra payment.

4. Immediately on award of the contract, the contractor would give a report taking over all
equipment’s. It shall be the responsibility of the firm/company to make all the equipment work
satisfactorily throughout the contract period and also to hand over the systems to the
Department in working conditions on the expiry of the contract. In case any damage on the
systems of the department is found, compensation which would be determined by the
Competent Authority will have to be paid by the firm.

Late submission of tenders will not be accepted. Tenders by “g-mail” will not be accepted. Tenders
may be submitted by Registered Post, by hand in person or by courier. However, any delay on this
account shall not be accepted as reason for exception.

Taxes as per rules will be deducted from the bill as applicable from time to time.

BCCB reserves the right to reject any or all tenders without assigning any reasons whatsoever. And
also reserves the right to terminate the contract at any time by giving one month notice without
assigning any reason whatsoever.

This bank / office reserves the right to accept or reject any bid and to annul the bidding process and
reject all bids at any time without thereby incurring any liability to the affected Bidder or Bidders or
any obligations to inform the affected Bidder or Bidders of the grounds of such action. Bank also
have right to amend extend cancellation of bid process. This office reserves the right to postpone /
and / or extend the date of receipt / opening of Rates / Quotations or to withdraw the same without
assigning any reason thereof.

The evaluation and comparison of responsive bids shall be done on the prices in financial bid but
excluding Taxes levies (GST).

Incomplete bid documents/enclosures/supporting documents may lead to rejection- of technical
bid.

 Bank shall not be responsible for non-consideration of documents, if bidder does not mark the

documents as annexures mentioned in the Tender document or submit incomplete documents.
The bidder shall ensure to affix Page numbers on all the submitted documents.

e No joint venture/consortium or sub-contracting of any kind is allowed for BID ding. BID is not

transferrable.

e In case of any dispute, the settlement will be made in the Courts of Barmer.
o Even though the Bidders meet the minimum qualifying criteria, they are subject to be disqualified

if they have:




« Made misleading or false representations in the forms, Statements and attachments submitted in
proof of the qualification requirements.

e Or record of poor performance such as abandoning the works, not properly completing the
contract, inordinate delays in completion, litigation history, or financial failures etc.

e The Bidder/Vendor shall be required to sign a Service Level SLA as per Banks Standard Format
incorporating various terms & conditions and deposit performance security equal to 5 % of the
value of the order for which tenders are accepted. The stamp duty of such agreement such be borne
by the bidder.

e No interest will be paid by Barmer CCB on the performance Security money.

e The forms of performance Security money shall be as Bank Draft/Bankers Cheque/ Pay order in
favour of The Barmer Central Co-Operative Bank Ltd. Barmer.

e The performance Security money shall be refunded after expiry of one month of contract period
after satisfying that there are no dues outstanding against the tenderer.

e If any terms and condition of the contract is breached. The performance security money may also
be forfeited in whole or part.

e The quantity mentioned in annexure |l is only estimated quantity, which will be finalized by the
successful vendor by visiting the branches.

e At the termination of the contract, the vendor shall submit written reports from each branch that
the equipment under the AMC are in working, usable and satisfactory condition.

e At any time, prior to the deadline for submission of Bids, the procuring entity may for any reason,
whether on its own initiative orasa result of a request for clarification by a bidder, modify the bidding
documents by issuing an addendum.

e Any bidder, who has submitted his Bid in response to the original invitation, shall have the
opportunity to modify or re-submit it, as the case may be, within the period of time originally allotted
or such extended time as may be allowed for submission of Bids, when changes are made to the
bidding document by the procuring entity.

e Provided that the Bid last submitted or the Bid as modified by the bidder shall be considered for
evaluation.

Lack of competition

e A situation may arise where, if after evaluation of Bids, the bid evaluation committee may end-up
with one responsive Bid only. In such situation, the bid evaluation committee would check as to
whether while floating the NIB all necessary requirements to encourage competition like standard
bid conditions, industry friendly specifications, wide publicity, sufficient time for formulation of
Bids, etc. were fulfilled. If not, the NIB would be re-floated after rectifying deficiencies. The bid
process shall be considered valid even if there is one responsive Bid, provided that: -

a.the Bid is technically qualified;

b.the price quoted by the bidder is assessed to be reasonable;

c.the Bid is unconditional and complete in all respects;

d.there are no obvious indicators of cartelization amongst bidders; and

e.the bidder is qualified as per the provisions of pre-qualification/ eligibility criteria in the

bidding document

e The bid evaluation committee shall prepare a justification note for approval by the next higher
authority of the procuring entity, with the concurrence of the accounts member.
e If a decision to re-invite the Bids is taken, market assessment shall be carried out for estimation of
market depth, eligibility criteria and cost estimate




ANNEXURE — | TECHNICAL BID {to be filled by the bidder}

1 Name of firm

2 Bid Security

3 Establishment date of the firm

Address of Firm.

Whether office is situated in Jodhpur Jone? ( proof
4 should be enclosed )

(yes/no)

GST Registration number and Date of Registration
PAN :
Balance sheet of last 3 Years (Attached) (yes/no)

(yes/no)

8 Average turnover in last 3 years is above 20 lakhs?

a. 2019-2020

CA Certificate of details of the financial turnover in last 3
09 | years. ( CA Certificate should be enclosed) b. 2020-2021

c. 2021-2022

10 | Contact person’s details
a) Name
b) Telephone no. /Mobile No.

¢) E-mail id
Work order Copy/Experience Certificates/ satisfactory
performance certificate from 3 Government Department/
Public Sector Undertaking/ Banks ( proof should be

11 | enclosed )

ANNEXURE-IV: Declaration by Bidder regarding

12 qualiﬁcation(Attached)
ANNEXURE-V: CERTIFICATE OF CONFORMITY/
13 | NO DEVIATION(Attached)
ANNEXURE-VI: DECLARATION BY
14 | BIDDER(Attached)

15 | All Pages of Tender document sealed and signed? (yes/no)

(yes/no)

(yes/no)

(yes/no)

(yes/no)

All the necessary enclosures and supporting documents (yes/no)
| 16 mentioned in bid are submitted duly sealed and signed?

Date: Seal & Sign of the
Bidder/Vendor
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ANNEXURE -1l FINANCIAL BID {to be filled by the bidder}

M TINFI Including GST) IN RS

CCTV CAMERA SURVEILLANCE
SYSTEM: 180 CCTV CAMERAS, 26DVR,
26 HDD, 26 TFT MONITORS, POWER
SUPPLY, CABLES , ACCESSORIES AND
PERIPHERALS , ETC.

AT 25 BRANCHES & With ATM Rooms IN
Barmer DISTRICT AND 1 HEAD

OFFICE.(All ATM’s are at Branch Location)

AMOUNT IN WORDS(IN RS):
Date: Seal & Sign of the
Bidder/Vendor
Note — Rate Will be quoted only for AMC
AndS
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ANNEXURE — l1l Rate For Supply of CCTV Parts At Bank Branches

{to be filled by the bidder}

DESCRIPTION Specification, | Qty | AMOUNTINFIGURE
Make, (nclusive OF GSTIN
Modeal RS
Dome CCTV camera 1
Bullet CCTV camera 1
Digital Video Recorder 1
Hard Disk For DVR(2 TB) 1
Other item’s
1
2
3
4
5
6

Note — Attach Detailed Specification Make Model etc of Every Product

Date: Seal & Sign of the
Bidder/Vendor
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ANNEXURE-IV: Declaration by Bidder regarding qualification {to be filled by the bidder}

To,

{Procuring entity}, o

In relation to my/our Bid D T 10 1 TO———EUL i for
procurement Ofuscumsssmmsssssmsmeseeees in response to their Notice Inviting Bids No
....... o —— hereby declare under Section 7 of Rajasthan

|/we possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity;

I/we have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the Bidding Document;

|/we are not insolvent, in receivership, bankrupt or being wound up, not have my / our
affairs administered by a court or a judicial officer, not have my/ our business activities
suspended and not the subject of legal proceedings for any of the foregoing reasons;

I/we do not have, and our directors and officer not have, been convicted of any criminal
offence related to my/our professional conduct or the making for false statements of
misrepresentations as to my/our qualifications to enter into a procurement contract within
a period of three years preceding the commencement of this procurement process, of not
have been otherwise disqualified pursuant to debarment proceedings;

|/we do not have a conflict of interest as specified in the Act, Rules and the Bidding
Document, which materially affects fair competition;

If this declaration is found to be incorrect then without prejudice to any other action that
may be taken as per the provisions of the applicable Act and Rules thereto prescribed by
BCCB, my/ our security may be forfeited in full and our bid, to the extent accepted, may be
cancelled.

Thanking you,

Date: Signature of bidder

Place: Name :
Designation:
Address:
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ANNEXURE-V: CERTIFICATE OF CONFORMITY/ NO DEVIATION {to be filled by the bidder}

To,
{Procuring entity},

__,CERTIFICATE

This is to certify that, the specifications which I/ We have mentioned in the Technical bid, and
which 1/ We sha'l supply if i/ We am/ are awarded with the work, are in conformity with the
minimum technical specifications of the bidding document and that there are no deviations
of any kind from the requirement specifications.

Also, I/ we have thoroughly read the bidding document and by signing this certificate, we
hereby submit our token of unconditional acceptance to all the terms & conditions of the
bidding document without any deviations and assumptions.

I/ We also certify that the price I/ we have quoted is inclusive of all the cost factors involved
in the end-to-end implementation and execution of the project, to meet the desired
Standards set out in the bidding Document.

Thanking you,

Name of the Bidder: -
Authorized Signatory: -
Seal of the Organization: -
Date:

Place:

13
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ANNEXURE-VI: DECLARATION BY BIDDER {to signed by selected bidder}

I/ We declare that | am/we are OEM/ Authorized Dealer/Vendor for which I/ We have quoted.

If this declaration is found to be incorrect then without prejudice to any other action that may
be taken, my/ our security may be forfeited in full and the bid, if any, to the extent accepted
may be cancelled.

Name of the Bidder: -
Authorized Signatory: -
Seal of the Organiiation: -
Date:

Place:

14
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Document type Document format Attached
es/No

1. Bid Security. Bid Security Rs. 10,000/-

Page No.

Balance sheet of last 3 Balance Sheet

Years 2019-2020
2020-2021
2021-2022

3. Branch  Office/ Head | Declaration/ Proof

Office/ Regional Office

Address proof situated at

Jodhpur Jone.

PAN Card PAN Card Copy —— 1 |

5 GST Registration | GST Registration Certificate
Certificate Copy

Last 3 Years Turnover CA Certificate
Certificate
2019-2020
2020-2021
2021-2022
performance

7 Work  Order  Copy/ satisfactory
Experience Certificates/ certificate of similar work

satisfactory ~ performance with minimum 3
Government Department/

certificate Public Sector Undertaking/

Banks
8 | TECHNICALBID
FINANCIAL BID
FINANCIAL BID
For Supply of CCTV Parts At
Bank Branches
Declaration by Bidders
regarding Qualification
Certificate of Conformity/
No Deviation
Declaration by Bidders

:
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